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QUESTIONS OR NEED HELP WITH A TRUSS REPAIR?

For the fastest review, submit a marked-up Truss Design Drawing (TDD) and supporting photos through the
repair request form using the QR code below or visiting the website Alindustries.com/repairs

A COMPLETE REPAIR REQUEST INCLUDES: SUBMIT A REPAIR

1. Mark the TDD included with the delivery to clearly show the issue or REQUEST
damaged area.

2. ldentify the Truss ID, Project ID, Lot or Building #, and any other details
needed to confirm the correct truss. QR Code here

3. Attach clear photos whenever possible. Photos alone are typically not
enough; the marked-up TDD must be included with field pictures.

4. Note special field conditions, such as sheathing or installed trades, and
provide dimensions of damage or obstructions where applicable.

IMPORTANT: Do not modify or repair any truss until you have SCAN TO OPEN THE REPAIR
spoken with A-1 Industries and received directions. FORM
FIELD-BUILT TRUSSES: These are considered conventional framing and fall
under the Engineer of Record (EOR). A-1 cannot provide sealed drawings for REPAIRS EMAIL
field-built trusses. repairs@alindustries.com
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